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Hello everybody. This is Warrior Family and I’m Smillion Mori and you are all here
because we believe that we can all create and live the life worth living, but in
order to do this, we have to do something about it. And the purpose within my
show is to bring you guests and their knowledge and their beliefs and their
productivity hacks, Internet marketing, coaching, speaking gigs and everything
that you can learn from them just to live the life worth living. Today I have a
special guest. He’s a very funny person. I noticed that at the beginning. His name
is Ben Chai. Ben Chai, he’s a best selling author, TV and radio personality,
entrepreneur and considered by many to be the hidden jewel to the
international speaking and coaching work. Ben has action to grow a variety of
multimillion dollar businesses in diverse fields, including property, software,
media, authoring, education and hospitality. In 2017 Ben was a center character
in a BBC Television documentary on investment and entrepreneurship, and he
just released his fifth book, Social Magnetism.

Smillion: Ben, welcome to my show.
Ben: Oh, thank you Smillion.
Smillion: I appreciate that you took some precious time out of your busy life.
Ben: It is. It is.
Smillion: Is it busy?
Ben: It is very busy at the moment, but very pleased to be on your show.
Smillion: Thank you very much.
Ben: Driving here I just kept thinking of all these great words about your name. Like a Smillion dreams, a
Smillion smiles.
Smillion: You are natural at building some brands.
Ben: Well, I actually have a diploma in marketing and spent a lot of time with Kodak on their brand and
then with Microsoft and Hewlett Packard, a lot of the tech companies. So I’ve worked with producing their
content and also written for them. That’s where that comes from.
Smillion: What are your some recent projects? You were in the property business? You’re still in the
property business?
Ben: Yes. A lot of the projects I started when I had this intention to be retired by 35. So I wanted to be a
millionaire by 35. So I created a lot of projects around them, and the property business started in the late
‘80s. And that, over time, has grown and grown and today where it now exceeds the incomes from my
other businesses.
Smillion: You said you had a goal to be a multimillionaire or a millionaire by 35.
Ben: Correct. Yes.
Smillion: Did you achieve it?
Ben: Yes. I did. I did achieve it and it was a great feeling and then I got sabotaged.

Smillion: What did you do?
Ben: As we all get sabotaged. Just had a family problem, and unexpected, because when you are working in
business and... you always have kind of areas of blind spots. And at the time, I didn’t have signed
agreements because they’re a family member. So that’s what that taught me. It took me 10 years to get
out of my debt and then I became retired and a millionaire again after that. So the great learning for me at
the time was even if they’re family, even if they’re good friends, have an agreement and say, if that people
don’t fulfill their part of the agreement then this is how we dissolve the business.

Parental responsibility
Smillion: So your kids are already 27 years old?
Ben: Yes.
Smillion: You have two kids?
Ben: Yes. They’re twins.
Smillion: Twins, yeah.
Ben: The dragon and the phoenix. Scary twins actually.
Smillion: If I remember well, you were single dad.
Ben: Yes, I’ve been a single dad for a little while.
Smillion: What happened?
Ben: To be a single dad?
Smillion: Yeah.
Ben: Oh, I split up with my wife.
Smillion: And you were the one to take care of your kids?
Ben: No, she did a lot of the work. She has just a wonderful personality that I’m not, I think as caring as
she is. I’m very goal focused, this is what we’ve got to achieve and so on. So she’s got a very great wisdom
about her, just a wonderful, wonderful lady. We just thought that we shouldn’t be together. And so we got
divorced.
Smillion: What was the hardest thing you learned as a single father?
Ben: The hardest thing as a single father? Oh my God, the biggest thing I learned is how wonderful their
mother is to look after them because I had them like the odd weekends and maybe some of the summer
holidays for... but she has them like...
Smillion: All the time.
Ben: All the time. And I’m thinking...
Smillion: You start to appreciate it.
Ben: Oh, you really do. Because when you’ve got... we got divorced when they were four or five I think.

My mind is a bit crazy. You need to be really structured. You have to have their dinner prepared, you have
to educate them, you have to sort out their times to go to bed and so on. So this is why I appreciated her so
much more. And also, the other thing about bringing up the children is you have to deal with them fighting,
as most children would do. I remember we were at Disney World and it’s just me and the kids, so no other
adults, and I had them... I think it was six weeks or two months, I can’t remember. Anyway, they were
fighting constantly for a couple of weeks. So I just got up and I locked them in a room and I said, “You guys
need to sort it out. I’m on a holiday too. I’m not seeing any adults and you’re hurting it for me.” So I locked
them in the room and just let them sort it out there.” And there was a bang on the door, “But Jess did this.
But Nathan did this.” And I said, “I don’t care. This is my holiday as well.” Anyway, they sorted it out and
actually later on they even said, “Dad, we’re good. You can go down to the pub or something. Go and chat
with some adults.” So it was really nice afterwards.

Rise above the bullies
Smillion: Nice. Can you share something personal from your childhood, when you were a child? Something
that made you who you are today.
Ben: Oh, there are so many things. I guess the biggest thing was the bullying that I had. And so this has
come out in a lot of interviews. My first day at school was... because I’m born in the UK and at the time the
UK was quite a racist place to be. It isn’t today. It’s just a wonderful, wonderful country to be in. But at the
time it was. I was at school. We went to school at about four and a half and I got beaten up by some guy
from junior school and I remember crying when I got home and saying, “Mum, what’s Chinese?” Because
I had no concept of race. That bullying followed me throughout my childhood up until about university.
So I feel that the dealing with the bullying... and there were some very hard things. And I’m incompetent
at committing suicide, which is a great thing, yes, but it did teach me a lot of things. And I think this is one
of the reasons for my success and the way people respond to me today, because they can see that even
though I’m very focused and goal-oriented that I actually do care what’s going through in their hearts.
Smillion: So what lessons did you get from this?
Ben: What lessons?

Smillion: Yeah!
Ben: That there are all kinds of isms. There is not just racism. There is sexism, ageism. And that people
around the world are actually quite lonely because nobody really understands them. So if you can reach
out to them, this was very important. And I lived by a code in my mid 20s onwards to be an oasis in the
storm. So you might come to a restaurant with me and you’ll see me doing crazy things with the waiter or
the waitress, just because I know it’s a very hard job and most of the time they get people complaining to
them and shouting and screaming at them. So I’ll do crazy things just to make them smile.
Smillion: Like what? Like joking?
Ben: Yeah. Maybe like... when I first met you. Thinking... You know the film The Greatest Showman?
Smillion: Yeah!
Ben: There’s a song called A Million Dreams and I’m thinking A Smillion Dreams and I wonder if I can do a
rap or a song about you. I might make some comment about their name, which is a nice comment or if I’m
with someone who we get on well, I’ll make a joke about them so that they don’t take it personally. I might
say something like, “I want you to know,” to the waiter, “you’re a fantastic guy. I don’t care what’s Smillion
just told me about you. I think you’re an amazing person.” And they would just burst out laughing. So that,
but obviously I would have to know you before I made that kind of joke. My American friends don’t like that
joke.
Smillion: Don’t like that joke. They take it too seriously. What advice would you give to the kids that are
victims of bullying? There are many out there.
Ben: Oh yes. And I know a few who are actually no longer on this planet. So my bullying, and it does make
me cry internally a little bit, even though I’m not supposed to be emotional. Also happened internally
within my family as well. So the bullying isn’t just an external one. I would say one that, it’s going to be
hard. I want to say that it’s easy. Sometimes you may have nobody to reach out to, but do try. There are in
this country, telephone lines, in the European, but there isn’t in every country. So find someone you can
talk with. They may not always support you. I remember in one of my schools in Singapore that I was being
pushed around by some guys. One of my best friends was there and he could have helped, but he didn’t.
And today I look back and... I was very angry with him at the time, but today I realize he was just as scared
as me. So, if you’re being bullied, other people are this scared just as much as you. Try and reach out to
other people. It’s hard when you’re going through your own problems but try and reach out to people and
give them value. One of the things that I did do, which is quite funny. When I started standing up for myself
is learning to talk with the bully and I used to say, “Listen, you’re bigger than me. You’ve got guys around
me. You can probably hurt me, but I’m going to get a few punches in.” And that’s it, “So you’re going to
get hurt as well. I’m going to come out the worst. But we can just go off and be friends and maybe who
knows, someday I may be able to help you in something that you are doing.” So if you can communicate,
then that’s a good thing as well with the bullying. Remember that people are bullies for a reason. There are
some people I know, they’re very well known in some of the communities I know, but they’re not nice
people. They’re actually bullies themselves. And everyone saying how wonderful they are. But they’re
not nice people. And you’ve got to understand their background and see if you can work with it. I’m not
condoning the bullying, by the way. Also understand that most of the famous people in the world, they’ve
been bullied. So it’s going to be hard, but your bullying will make you famous and it’ll make you’re a
multimillionaire if you don’t commit suicide. You look at a lot of the famous actors, they’ve been bullied.
You look at the people... even Richard Branson because of his dyslexia.
Smillion: Dyslexia. And look at him now.
Ben: Yeah. Look at him now.
Smillion: I spent a week with him on his island. He’s an amazing human being.

Ben: Yes! And he’s constantly looking at how to give and add value to people. That’s how you make your
money, by looking at how to support and value other people.

Spare time business
Smillion: What is the number one tip you would like to give to somebody that wants to make money or
start a business? Actually you are involved in many businesses.
Ben: Yes. The number one tip if you’re just starting out is to stay in your job. It’s funny. Do your business,
and this is your sacrifice. Do it in your spare time like your evenings and weekends and create that business.
And during that time you will learn about finance. So you’ll learn about expenditure and income. Always be
in profit. Always be in profit in your first few businesses. So my first business, I used to write print
drivers for word processing software and I had two customers, which was great, but I didn’t know how to
sell. I didn’t know how to market or brand. So that was the end of that business really. So later on in my job
I learned to sell. Okay, that was great. And I started a different business, but I didn’t know how to
communicate, connect with people. So I learned how to sell. I needed to learn the physics of phoning up
100 people and if two reply, that’s my conversion rate. As you do that process, you get better and better. So
from two it becomes four, which becomes eight, which becomes 10. And the right things to say to people.
So I would just say do your business while you’re in your full time job until you get good with your business.
Also I find a lot of people starting out in business, they actually think this is a good idea, and good idea
is different from a good business. So again, they will learn that over time and then one day, when you’re
ready, you will have the internal understanding of business. That’s sales, marketing, branding. Stuff that
you’re doing. Like even you’re creating all these video casts and breaking it down into audio casts and so
on. And so it’s an amazing model, but it’s not a model that will make you money today. So this is why I love
it that you’ve got a business that is supporting you in that. My property business allows me to do a lot of
things that I probably wouldn’t do because now it’s funding me to do different kinds of projects.
Smillion: This is not typical advice, like stay in the job if you want to start a business. Usually I hear like just
create the job and start a business. So I think it’s very smart because people have this idea, they want to be
self-employed or entrepreneurs. They have this great idea, but this isn’t a business, like you said, yet. You
mentioned the skills like selling, marketing, branding, communicating.
Ben: Communication.
Smillion: Communication.
Ben: Yeah. And I tell you what. The thing that also messes people up is they don’t realize how much
administration and how much they have to send to their accountant.
Smillion: And the reports.
Ben: And in this country we have the government who wants to know all your expenditure and income. So
you need to be wise. I still speak with a lot of people who’ve actually grown very well in business, but their
accounts are terrible. I’m saying, “You know you can claim this. You can reduce your overall tax by
claiming for these different aspects.” But they’re not aware of it. And their accountants that they’ve got
are too scared to claim it because they’ll say, “Oh, the government will come and inspect you and we’re
just trying to help you avoid an inspection.” I’ve had probably three inspections by the government. Two of
them, they gave me money back. They said, “Well Ben actually, you could have claimed for this.” And the
other one I owed them money. Yes, because I didn’t realize at the time that I couldn’t... Air flights weren’t
VATable. So I owed them money. So I made on the inspections really.
Smillion: Only three times?

Ben: Yes. Only three times. Why? How many times have you been?
Smillion: Every couple of years. It’s a smaller country and less entrepreneurs.
Ben: Right. I’m sorry to hear that.
Smillion: UK is different!
Ben: But anyway, I really do, I feel the tax people... In fact, I used to phone them up for advice. And then
one of them said, “Could you stop phoning us for advice Ben? This is the rules. We make the rules, you
need to find loopholes, the stuff so that you can...” That’s the answer, “And don’t quote me Ben.” That’s
wise. Because I’m in media. They don’t want me to quote it.

Unlimit your beliefs
Smillion: What are some limiting beliefs that you had when you were younger, that are really...
Ben: I think I still suffer from some of those limiting beliefs. When your bullied a lot, you create this
destructive cycle. So I was bullied so I became a loner, which made me a target for more bullies. And when
you’re bullied, you don’t believe that people like you. Growing up, my brothers and sister used to have a
nickname for me, which was saying how ugly I was, which also created a bad self-image. So I never believed
people wanted to talk with me or connect with me. And that was a huge, huge area that I needed to
overcome. Also, understanding that every moment, every problem in your life is actually just a tiny dot in
your life. There’s a quote I have, a picture that I give to people when they’re going through a problem. And
it says, “Oh, life is tough at the moment. I’m sorry you’re going through a breakup or whatever it is. Things
will change. In the meantime here’s a picture of my teddy bear in the sunshine.”
Smillion: Yeah. So how did you overcome this belief... That’s nice. You have to send this picture over to me
so we can put it in the video.
Ben: I will do that. Yeah. How did I overcome that? It does take time because when you create this cycle it
does... I don’t want to say my childhood was all bad. I don’t believe that my parents deliberately went out
of their way to say and do the things that they said to me. I just believe that that was the way that they
were taught, because nobody had parenting education at the time. And that’s what they believed were the
right things to do. So I just don’t want to think that. It takes time to unlearn bad habits and bad belief
systems. It really does. I became a Christian when I was at university and I read the Bible probably about
about nine... I say nine times. I make up some of these numbers because I can’t actually remember, but it’s
a very difficult book to read and nobody understands what’s in it. But when you dig deep, there’s a lot of
stuff on business and communication and how to be successful in your family, in your business and in your
personal life, beyond what people might talk about from the religious aspect. Also I... this is in some of the
broadcasts as well. I found that there was this cassettes, this CDs, whatever they were at the time, that was
sent to me by the Nightingale-Conant company and it says, “30 days sale or return.” So I used to get them. I
used to pirate everything because I couldn’t afford it. And then I used to listen to it over and over. I used to
return to them, by the way and then I used to listen to it. I actually have all of those copies today. So when I
made some money, I actually went and bought every one of those.
Smillion: Original ones?
Ben: I do. I even I have met some of the people like Wayne Dyer. He’s no longer around today so please do
YouTube and Google him. There’s a lot great information. Some of his books, which he self wrote was
fantastic. Wayne Dyer, he went and looked at every single religion on this... I say on this planet, maybe just
10 or 12. So Buddhism, Christianity, Islam and even the stuff before the Christian... Like the Art of War and
so on. So a lot of the religions that have been going for ever. Then he took all the commonality between

them, all the things that were the same. And that’s what he used to share with people. Very, very great
stuff that helped me grow.
Ben: The... Brian Tracy helped me understand a lot about sales and marketing. Jay Abraham, a great, great
guy. I got to meet him recently as well. Zig Ziglar, who is also no longer around these days. He was a great
guy. I learned all about goal setting from him. He used to have great talks.
Smillion: I listened to his cassettes that was probably on goal setting. At the beginning I couldn’t understand
a word because of his...
Ben: Nobody likes it because of his accent.
Smillion: ...Texas accent.
Ben: Yeah, exactly. But I liked some of his jokes because he was a Christian, and people would say to him, “I
don’t like the Christian world, it’s full of hypocrites” And he would say to them, “Well, there’s always room
for one more.” I just loved his jokes.

Aim for the impossible
Smillion: You mentioned Zig Ziglar and goal setting. What worked for you in term of goal setting, in your
business and in your life?
Ben: So, in terms of goal setting... Actually there is a video that is about it, that I... Some that television
company produced on it. The biggest thing is to have big, big goals that nobody, including you, knows how
to achieve. Just have those massive, massive goals. This goes against what the corporate world teach you
because the corporate world teach you that goals should work to SMART. Specific, measurable, achievable,
realistic and timely. So just have these great, big goals because people like Elon Musk, Richard Branson,
Edison who came up with the incandescent light, the light bulbs that we have today. Nobody had created
any of these products at the time. So how did they know whether it was possible or not? They didn’t. So
you don’t know what... You don’t know. You don’t know what’s possible. And then take those big goals
and then break it down into the bits that you can do. So for example, the journey that you’re currently on
with your videos is similar to one that I went on with my security podcasts. All I knew was I wanted to learn
about security. I interviewed hundreds of people who’ve hacked banks and so on and got into some
amazing areas, plus the people who defended against those attacks. And, all I did was I created these
podcasts. It took me four, five hours to produce them and regularly posted them. That’s all I did. And that
journey enabled me to have my own television series in security, plus a lot of deals like with the Diageo,
which is an alcohol company, to produce all their podcasts for a little while and it was great. They paid me
20 grand to produce twenty 5 minute podcasts. That’s a lot of money at the time. So you don’t know that
journey that you’re going to be on. I’ve gone off track, haven’t I? That was a crazy thing for me to do.
Smillion: No you didn’t.
Ben: Did I?
Smillion: Actually let’s go back to the podcasting. When did you start with that?
Ben: Oh again, this is a long time ago.
Smillion: So you were ahead of the curve?
Ben: Apparently I’ve been always ahead of the curve and that’s why some people think I’m a bit crazy. So
in the ‘80s for example you never shared information and knowledge you had with anybody else. In those
days it was knowledge is power, but it’s not knowledge is power, keeping that knowledge is...

Smillion: Is power.
Ben: ... is powerful because then people needed you. I was giving it away. I was thinking, “Smillion, he’s
a great guy. I think I would like him to be my understudy and take over from me.” And people never had
that... Well, I would be employing people who are smarter than me at the time and my colleagues would be
saying, “Why are you doing that Ben, aren’t you scared they’re going to take over your job?” I said, “If they
can take over my job, it means I’m no good at my job.” But it had the converse effect. It actually pushed me
up the ladder because there was nothing I could do. And they said, “How did you make your job? How did
you eliminate it?” So they used to push me up the ladder. That’s how I became... I had a lot of senior and
C-level positions in companies.
Smillion: Goal setting. Yeah. Big goals. What about habits?
Ben: Habits?
Smillion: Do you have any habit that is so powerful that you think it’s the crucial habit for your success?
Ben: I think it’s not just one habit.
Smillion: It’s many?
Ben: It’s a combination of habits. So I wouldn’t say there’s just one habit. So we mentioned having goals.
Also, Wayne Dyer told me sometimes to just enjoy reaching the goals, because I was so goal-oriented that
one day it was a bad habit, that I couldn’t just relax and, “Oh wow, I made a million. Let’s just go have a
little holiday, treat myself.” I didn’t even know how to treat myself because I was so focused. It would be,
“Okay, done that now. What’s the next goal? Let’s do some more goals.” But that’s the key one, have these
goals. Two, having the habit of discipline and being focused. So only focusing on the things that matter.
Everything else is not worth your time. I know it’s important. I know your mum’s chasing you to clean and
wash your clothes, but is that making you money? Is it helping you reach your goal? If yes, then get it
sorted. The third one is the social magnetism. If you cannot connect with people, then probably you should
be in an online business. Business is a people sport. Business is a people sport. If you cannot connect and
add value to the people around you, then you should not be in business. You just shouldn’t be there. I gave
you an exception with online business for a reason. But even then, you’re going to have to be
communicating with people. So over time, it doesn’t matter how well branded you are, over time, if you
create more and more haters and more and more enemies, they will one day gang up onto you and you will
have so much terrible publicity that even though you’ve achieved a lot and got to this level, you’re never
ever going to get higher than that because you will have such a bad name. So that’s social magnet. And
there’s my TED talk. So I’ve done two TED talks now. My first one on social magnetism. Please guys, if you
really want to know how to connect with people, please do watch that.

Are you socially magnetic?
Smillion: TED talk?
Ben: Yeah, the TED talk. Just put Ben B and C-H-A-I into google and you’ll find that TED talk. It’s one of the
top...
Smillion: Social magnetism?
Ben: Yes. I actually think it’s being mislabelled. So it gives you the three things you need for success to be
socially magnetic.
Smillion: So what is the first one?

Ben: The first one. The first one is to really understand and love yourself. When you’re being bullied you
actually don’t like yourself because nobody else likes you so you’re taking your value system from
other people. That’s why you’re being bullied, right? Because nobody likes you. So a guy called Wayne Dyer
taught me how to do mirror techniques. And it took me four or five years of being totally naked, no clothes
on, looking in the mirror and saying, “Ben, you’re a wonderful, wonderful guy. I like you. Yes, you’re a bit
shy. Yes, you’ve got this and this problem. Maybe you’re not very muscly or whatever it is, but I like you
and I love you and I’ll tell you what Ben, I’m going to wake up every day with you because you are such an
amazing guy.” So that’s the mirror technique. The second thing is to look wherever you are to give value to
people. Like I’m sharing with you some stuff that I learned from podcasts and videos. I don’t know whether
you already knew it. You’re very kind because you just say, “Oh, that’s a great idea, then maybe I’ll do that.”
Smillion: But it is.
Ben: But I don’t know. I just know you’re a very nice person Smillion.
Smillion: Oh, OK!
Ben: So I don’t know whether that will help you in your own video and podcast business. So add value
wherever you can. And again, in the talk it says if you are a waiter and you don’t believe or you’re being
bullied, you don’t have much value to other people. A simple way to add value is to take a selfie with them
and then promote them on your social media. So I just met Smillion. He was a great guy and he taught me
this, this and this. That’s an easy way to add value to people. A lot of people who are bullied, like myself, I
guess we almost have a defence system of humour that we’ll joke about things. So you could also use the
humour to lighten situations. That’s adding value. And the third thing in the talk is just to walk away. That
guy was mean to you, walk away. There are some business people, I’m just walking... I want to just fold the
business. It’s made several million, but I just want to fold it because I know the person has been talking bad
about me behind my back and has had some people try and attack me on things. You just need to think,
“Okay, I just need to walk away from these people.” When you understand and love yourself, you will not
allow yourself to be abused by other people for whatever reason. So those are three things.

Don’t suffer in silence
Smillion: Wow! Thank you very much. Is there any situation in your business that almost destroyed your
business or made you quit?
Ben: Is there something that almost make me quit?
Smillion: Or destroy your business. Some mistakes.
Ben: I got rid of all of that stuff when I was bullied, when I tried to commit suicide. I don’t think there is
anything worse that you can go through. I’ve had so many near death experiences that... I almost got swept
off the top of a waterfall in Malaysia, Kota Tinggi. I remember holding on. And this is at a time when I didn’t
like myself. And the edge is full of algaes so my hand was slipping and I thought, “Oh, well that’s just as
well.” And someone just grabbed me and pulls me up at the last minute. There’s nothing that has caused
me to want to quit. And if anything, it’s caused me to want to think, “I can do this. I can make this be a
success.” Some people are powered by positivity and I know I said, “Walk away.” But I feel that a lot of my
life has been powered by negativity, by people who said, “You can’t do this, Ben. You’re too shy.” You can’t
do this, Ben, you don’t look the right kind of person. You don’t fit in our society.” And I’ve had this in both
the European and the Asian worlds. My mum used to call me a yellow banana.
Smillion: A yellow banana?
Ben: She said, “You’re yellow on the outside and white on the inside. You don’t fit in any society.” So there’s
a society where they said, “Ben, you don’t deal under the table so you are not going to do well in this
society.” And I’m thinking, “No, I will do and I will do it on my terms.”
Smillion: Your terms.
Ben: Yes. All they’ve done is given me, in my head, a challenge. So here are the components. This
community deals under the table. This community likes to go to big dinners all the time. I don’t particularly
like lots of big dinners. And how can I make this work for me without breaking my own foundation of how
I want to deal with my life? So it’s just another, if you like, it’s another goal, another challenge. How can I
break down this goal and make it work for me? Social magnetism, by the way, is something that would fix
everybody, I think. It would fix your dating life. It would fix your family life. And I have to say I was
terrible at that in my early days. It would fix your friends, your business, everything. It sounds like a cure all
for everything, but I think it would help you so much. Today I have so many wonderful, wonderful friends.
And the situation with my family, which put me in so much debt, that probably almost broke me, but I had
so many friends who said, “Ben, no problem. Here’s 200 grand. Here’s 50 grand. Here’s 100 grand.” I said,
“How much interest can I give you?” “We don’t want your interest.” “Why?” “You’ve helped us so much in
our lives.” “Okay, when do you want it by?” “No, you can have it as long as you need it for.” Right. I actually
gave quite a few people interest and agreed at the time because I felt that was wrong to take their money
like that. But that’s my life really. When I don’t have money people say, “No problem Ben. I’ll sort it out for
you.”
Smillion: You mentioned suicide. How old you were when you commit it?
Ben: Oh, my terrible attempts. Probably in my teens. I did crazy things, which I probably won’t want to go
back to... And I did some really stupid things as well. I thought if I sleep with lots of sharp knives, that
[inaudible] kill me.
Smillion: What advice would you give now to yourself at that age?
Ben: I don’t think I would give any advice because… there’s a lot of people wanted me to write books about
bullying and I don’t think I would be a good writer for that book because I wanted to write a book called
‘Why Everyone Should be Bullied’. And the survival techniques you would learn from that and how it would

connect you with so many people on this planet because there’s a lot of lonely people. I wouldn’t change
anything. My life is the way it was. It was the way the universe wanted it to be. People who hurt me, helped
me become who I am today. Perhaps I might say, like I say to everybody, it really is a small, small part in
your life. Your year, your six months, your three years, however long it’s going to take you to get through.
I guess one thing that almost broke me, it actually was someone I was very in love with and who broke my
heart. Again, I would…
Smillion: How old were you?
Ben: That was after I was divorced. There was this lovely lady. I didn’t want to live after that. But I was no
longer suicidal so I just slept under my duvet. I refused to get out of bed and used to bore all my friends
and just talk about her all the time. And my great friends would just listen to me, not tell me there’s plenty
of fish and you can move on, which is crap advice when you’re going through a heartbreak. Just listen to
them. Let them get it out of their system.
Smillion: No advice?
Ben: No advice.
Smillion: You cannot accept any advice when your soul is hurt.
Ben: Yeah! If you’re being bullied, I’m just so sorry. It’s a horrible, horrible, horrible thing to go through.
But there is, even though you can’t see it, light at the end of the tunnel. Please reach out to people. I do
get a lot of people reaching out to me, people who want me to donate to charities, people who want me
to come and support their cause. I can’t do that for everyone. I just can’t. I already have my own charities
that I support. But I do sympathize with you. And if anything, I would love to know your journey and when
you come out the other end. [inaudible] publish those... your own journey, because it’s yours and you will
become an awesome person because of that journey and I’m just so sorry, it’s so horrible that you’re going
through it. Just remember, the most famous people have been bullied.
Smillion: Yeah. And the one that hurt you, they helped you become that person you are today.
Ben: Yes! Seriously, if you... Oh that’s one thing, you need to forgive. I had 10 years of unforgiveness in my
heart over what some family did to me and it caused the ceiling on my income, and also it caused me issues
with potential relationships.

Dealing with negativity
Smillion: What happened with this relationship with your family? With your sister, I think?
Ben: So we had no agreements on the properties and she didn’t particularly like properties anyway. And
what happened was she met this guy. He’s a very paranoid guy and you do become like the people you
hang out with. And she became paranoid, started accusing me lots of stuff, which weren’t true and
eventually took some of my properties. I really should have some agreements in place. That was that. I
guess I don’t really like talking about it Smillion. I know I said in your interview that you can talk to me
about anything.
Smillion: No! Not about anything.
Ben: I don’t like to talk about it because I really do want them to have a great time in their lives now…
Smillion: Yes, absolutely!
Ben: And if the properties help them, that’s fine. That’s brilliant. It hurt at the time. I learned some

valuable lessons. I’m sure they’ll say, “Oh, I did this to teach you a valuable lesson.”
Smillion: Yeah, yeah!
Ben: Come on. You did that because... you were wrong. But I learned some valuable lessons…
Smillion: That’s the point, yeah.
Ben: ...which has helped me with my businesses…
Smillion: Future deals.
Ben: ...like creating my divorce rules right at the beginning of a partnership. Hopefully we never have a
divorce and we’ll be partners forever. And there are some people like that in my life. But if we do at least
we’ve set the agreements already.
Smillion: Okay. So you’ve learned a valuable lesson.
Ben: I learned something even more important than that. My uncle, who was on his dying bed, wanted me
to go and speak to my mum, who was part of that and my... And I said I can’t go and speak to them because
I see what they did to me and I just get this rage coming up. I want to hurt them and kill them and stuff like
that, and I want to swear at them. He said, “Well Ben, I’m dying. It’s up to you, yes, but this is one of my
dying wishes for you.” So I went and had that conversation. I went and said, “Hello. Hi. Blah, blah, blah,
blah.” And then I went over the situation and I said, “You know I’ve recovered and this is how well I’m doing
today and this is the reason I’ve done so well today.” And then... I never knew why I was successful
Smillion. In my life I never... Until that conversation I didn’t really understand what was going on. Now,
while I was being bullied I became more or less a loner. There were some great people in my life, like
there’s a guy called Michael Heaton, who I often refer to, who was a good friend of mine, but I really just
learnt how to play games. I learnt to play games really well. Scrabble. There are news reports of me in
Scrabble when I was 11, 12, I’m playing in adult categories. Bridge, which I’ve played internationally and I
have a gold medal for. I played Omar Sharif, the film star. And these games taught me about strategy. They
taught me about people and looking and understanding their psychology and how to defeat them. In
Scrabble, Bridge, Chess, all these games. What is business?
Smillion: It’s a game.
Ben: It’s just a big game with many, many variables. People, sales, admin, accounts, branding, marketers.
It’s just got lots of variables, and until I had that conversation I never knew why I was so successful. And
then it just all clicked in my head. And that’s why, if I have people who are challenging me, which I do in
social media and so on, I won’t reply straight away. I would just go through their entire profiles and look
at who I’m dealing with. Now, that will teach me whether they are doing that deliberately. So when I was
in the BBC documentary they said, “Ben, we want you to turn off all your social media for three months.”
And I thought, “Nah, I’m gonna look at it.” So there was a Facebook bunch of people saying crap about me.
I joined the Facebook group and I said, “Hey guys, I hear you’re talking about me, maybe I can answer your
questions.” And so they got me [inaudible 00:46:33]. And a lot of those people in that Facebook group are
now my friends. I also had a look at the Twitter people who were saying stuff about me. And then I looked
at their profile and I saw them saying crap about everybody. I thought, “These are not people I want to deal
with because they will just have some negatives.” So I understood who I was dealing with before I would
engage. Remember, one thing you can do is just walk away. Always walk away, that’s unless you’re forced to
fight. And you don’t want to put a caged lion out of cage because when you realize what they have at their
arsenal, especially with your social magnetism, when you realize how well connected they are, you don’t
want to fight them. Most people will not fight because they’ve got an abundant mentality. Most people
at my level, they just think, “I can get another million. I can get whatever, 100, 200,000 grand or 50 grand
or 10.” It doesn’t matter. But when you force them into a fight, like neighbours forced me into a fight, you
don’t want to fight us. You just don’t because you don’t know what they’ve got, unless you truly know

them. So if you’re going to fight someone, really understand who they are. There’s someone who is trying
to go up against the bully I mentioned. I’m thinking, “You’re gonna lose. You don’t understand them. You
have no ability in social media and you have no ability in marketing. You should walk away.”
Smillion: To be clever.
Ben: Yeah! Yeah!
Smillion: So for you, business is fun. Like Richard Branson, he said business is fun.
Ben: It is. It’s the sport. It is literally a sport. In this sport you find as many people you can help, as many
people who have similar values that you can go and do things with, yes. And that’s the game. And then
the game is, how can you better your previous accomplishments. Again, some of people I know, they’re
living on accomplishments. We talked about some of my accomplishments the five, 10, 20 years ago. But I
shouldn’t be living there. I should be living on new accomplishments, new goals.

Trying new things
Smillion: So what is new for you?
Ben: So recently the new stuff was rapping on stage with my son in front of 2,500 plus entrepreneurs and
celebrities. That was new. I never rapped before. I was really freaked out. I was pushed way out of my
comfort zone. And they loved it. My son, he killed it. But it was great. So, that was new for me. I’d love to
say it was all financial, but it isn’t. One of the last things I was told that I could never do was to be an
A-lister as an actor. So, I think I mentioned to you before, this is new for me. I am pushing myself out of my
comfort zone because I think that’s the biggest fear I have, in being that person. The other ones I were told
is I would never be able to be in property. It was a terrible thing to do. And it’s true, a lot of people lose
money in property. I’ve actually had to fix several entrepreneurs businesses. I was told I would never make
money on stage and I’ve made several million speaking on stage. I was told I will never be a writer. I had
three English... Or four. I don’t know how many of those. I was even sent to the bottom set in English, “You
are so crap in English Ben, we’re going to put you in bottom set and you shouldn’t write Ben.” Yet, I’ve

made written books, one of which has made me several million.
Smillion: What is the name of that book?
Ben: This was a technology book for Microsoft and it was just migrating from one operating system to
another. But it was an educational book. It wasn’t just a...
Smillion: Technical.
Ben: It wasn’t just a technical book. It was how to pass exams in this and here’s some real life situations.
So the acting thing is current and I think I said to you, I don’t know whether it’s my fear or whether I’m just
bored. Because when you start a new project, like many of us entrepreneurs like to do, you have to start
not quite at the bottom level because you know marketing and branding and sales, but you have to start
at the bottom in learning a new skill. I wouldn’t say acting is a totally new skill because I have been in plays
and so on, but I haven’t done it for a while.
Smillion: You would be successful I think. This is my feeling. You’re funny.
Ben: John Travolta did interview me and he said, “Do you know Ben, I think you would make a good
comedian.”
Smillion: I absolutely agree.
Ben: And I was thinking, “But Travolta, I want to be a superhero.”
Smillion: I think comedian. You would be a great comedian.
Ben: It’s a very tough, tough thing to do, to be a comedian. Because people always say, “Smillion, you’re a
comedian.
Smillion: You must be funny.
Ben: Make me laugh. Oh, just make me laugh. I’m feeling depressed, make me laugh.” And it’s not like on
demand.
Smillion: Push the button.
Ben: Yeah, exactly.
Smillion: Great thing. Where can we find more information about you?
Ben: Well, there’s tons of information on me in Google. If you just put Ben and Chai, C-H-A-I. The first three
or four pages are... This sounds egotistical, doesn’t it? It is Ben Chai, Ben Chai, Ben Chai. In fact, I’ve been
infiltrated by other Ben Chai’s. There’s hundreds of thousands of Ben Chai’s and they’ve been trying to
break my google wall for a while and some of them managed to do it. So well done to them. There’s also, if
you Google me and then set to videos, you’ll see all the videos that I’ve done. So, I’m on the first eight or 10
pages of videos there. I’ve left some of my terrible videos there and I’ve left them for a reason. A lot of my
coaches have said, “Ben, remove those videos because they’re not good for your brand.” But I want people
to see how people go from zero to hero or to make it successful. So I want them to see that journey rather
than saying, “Ben, it’s easy for you. You’re just so well connected. You’re just so skilled. You’re so clever.”
No, I’m not. I learned the skill like everybody else. I learned the habit like everybody else. So I’ve left them
there so that you can see my crap... I think I gave you a link to my parenting videos. They’re not very, well...
Did you ever see one of them?
Smillion: Yeah I will watch. I have saved them.

Ben: They’re not very well filmed. I don’t have your great guys here. David and Nino, who can edit and
make me look good. But they did have valuable information. And I think that was great. But it’s still there
for people to see some of the crap stuff that I’ve done.
Smillion: You are very well connected. So what is the number one advice for networking?
Ben: The number one advice is read my book Social Magnetism because it has, in every single chapter tells
you the things you need, to network. It’s got an exercise after every one and then you move on to the next
chapter and then do the exercise and also watch that... my TED talk on social magnetism. Really. The next
TED talk is coming out in about a couple of weeks. So by then, it’ll be out by the time this video will come
out. And that’s on cowardice and how your cowardice is actually a strength. So it’s great to be a coward
everybody. Feel the fear and do it bullshit. Don’t do that! Unless you want to hurt yourself. So that’s my...
You didn’t know this. Embrace your inner coward and it will teach you how to deal with some of those fears
and whether the fear is real or not. Some fears are good.

Final thought
Smillion: They are probably. I have one last question.
Ben: Great! Go for it.
Smillion: What I call power message or last message. Just pretend for a while you have only five seconds
to live and what message would you send to your kids that they would remember to the rest of their lives.
Something that...
Ben: You know when you said that to me I...
Smillion: Something that will stay with them.
Ben: All you said is, “You got five seconds.” And I was just thinking there’s a book by Douglas Adams called
the Hitchhiker’s Guide To The Galaxy. And there’s this whale, it’s coming down and about to hit the Earth
in all he could think was, “So long and thanks for all the fish.” That’s all I can say. That’s when you said that
five second is... So long and thank you for the fish. And I think the one thing, if you can find something to
be thankful for, no matter how bad your situation and wake up every day feeling thankful. Thank you for
Smillion being in my life. Thank you for his great editors and video people, David and Nino. In my head, it’s
thank you for my children, Nathan and Jessica. Thank you for their wonderful mother. Thank you, even,
to the people who hurt me, but they’ve actually moved me up. So thank you for my... This is the first time
actually I’ve been able to say this without feeling totally angry with her, but thank you for my sister and her
boyfriend for what they did to me because I don’t think I would be where I am today without that. Thank
you to your parents, no matter how they’ve abused you, whether they have or not and sometimes it’s our
perspective. So my five second message, which has turned into 10 minutes is really just be grateful. Find
some things to be grateful because that will powerfully... It will help you every morning wake up just happy.
It’s raining outside, it’s dark, I don’t know where this is going to end, but thank you.
Smillion: Thank you Ben.
Ben: Thank you Smillion.
Smillion: Thank you for your time and I’m grateful and I hope we’re gonna meet sometime in the future.
Ben: Oh, we will.
Smillion: I had a great time. Thank you!

Ben: Yes! Thank you! And thank you for going to some places where perhaps I didn’t think you people could
take me to.
Smillion: Really?
Ben: Yes!
Smillion: Wow! Thank you very much.
Ben: Thank you!
Smillion: And thank you too for watching us. I’m grateful and thankful. So go out and create the life worth
living now. Great! Wow!
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